
Does your company use Microsoft Teams? Then we have good news: 
You can easily and comfortably integrate SIP intercoms from Scanvest or other providers into Teams – our 
vendor-neutral software interface makes it possible. 
 
Thanks to our Teams integration, you can answer, handle, and forward calls from your intercoms directly in 
Teams. The Scanvest interface establishes a true Teams connection – the respective user is listed in Teams as 
a full participant with their own number.

www.scanvest.de

•	 Answer calls from intercoms in Teams and carry out conversations
•	 Calls can be received on your Teams desktop client, your Teams-enabled phone, or via the Teams app 

on your mobile device
•	 The intercom is listed in Teams as a full-fledged participant with their own number
•	 Global reach for users
•	 Vendor-neutral interface: Intercoms from other providers can be integrated
•	 Open doors with the push of a button via Teams from anywhere, thanks to flexible device 

connectivity

Features at a glance

Let's team up!
Vendor-neutral integration of SIP intercoms into Teams.
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3 different integration options

Option 1 – direct integration

Option 2 – AlphaCom integration
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We offer three different integration options – depending on your system and requirements.
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Pricing

Option 3 – ConnectPro integration
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Options One-time costs Monthly Costs
Option 1 •	 Setup Fee •	 Subscription fee per device

•	 Fee for connecting third-party devices, 
if applicable

Option 2 •	 Setup Fee
•	 Scanvest Teams Router

•	 Subscription fee per device
•	 Fee for connecting third-party devices, 

if applicable
Option 3 •	 Setup Fee •	 Subscription fee per device

•	 Fee for connecting third-party devices, 
if applicable

Interval Article no. Name
One-time 2597710026 Teams: Setup fee for integration of one station into Microsoft Teams (direct connection)

One-time 2597710027 Teams: One-time setup fee for Microsoft Teams integration with ICX AlphaCom

One-time 2597710028 Teams: One-time setup fee for Microsoft Teams integration with ConnectPro

One-time 2597710029 Teams: One-time setup fee for Microsoft Teams integration with Mediton server

Monthly 2597710030 Teams: Monthly user license per station for integration with Microsoft Teams

Monthly 2597710031 Teams: Monthly user license per station for integration with Microsoft Teams  
(third-party system)

VM 2597710032 Teams: Virtual Router (VM) for Scanvest Teams Integration

Hardware 2590120007 Teams: Router for Scanvest Teams Integration
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Request a quote for your Teams integration now!

Benefits at a glance

Requirements

All you need for the Teams integration by Scanvest: 

•	 A Teams Phone add-on license or a Microsoft 365 E5 user license is required for each Teams participant 
who is to communicate with the connected intercoms. Calls can be forwarded from the licensed Teams 
participant to any SIP subscriber.

•	 A SIP intercom from Scanvest or other manufacturers

True Teams integration – 
each SIP intercom is an independently registered participant 

Within the Scanvest Teams application, each SIP intercom is registered as an independent participant in the 
user's Teams network.

More benefits

•	 Calls from intercom stations can be easily and flexibly forwarded to cell phones or other external devices.
•	 Doors can be opened with a single click directly from Teams.
•	 No complex configurations are required. Routing to the Scanvest Cloud is set up once for each intercom 

station.
•	 All communication is encrypted and routed through servers in Germany.
•	 There is no need to install additional apps or switch between the phone and the intercom. All 

applications and user logins are clearly organized within the Teams app.
•	 No additional licenses are required beyond the company’s existing Microsoft Teams license.
•	 No employee training is necessary—Microsoft Teams is used as per usual.

The intercom integrated into Teams...

•	 ... has its dedicated number, through which it can be reached directly.
•	 ... can be integrated into groups, call forwarding, etc.
•	 ... signals that the line is busy when a call is already in progress– this prevents concurrent calls


